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Okay, this is the tenth lecture of our Li Jie. So, recently, in some movies where ghosts



appear, whenever the ghost is about to show up, the surrounding air starts to get cold.
This is a signal of emotional response in the body. When the air around you gets cold,
what could it possibly mean? Your own hormonal response kicks in, so when your feeling
of fear starts to spread, you might start feeling the surrounding air getting cold.
Therefore, we need to understand our body signals in order to predict our emotions.
Now, what kind of situation is this? Next, let’ s see whether emotional reactions are
easy to change or thoughts are easy to change. We often tell others to be more rational.
In a subway, for example, if a child is running around making noise and the father
1s not doing anything about 1it.

The more you watch, the angrier you get, and finally, unable to bear it, you go over
and criticize the father. But when that person tells you that his wife just passed
away, your feeling of sadness arises, and you stop being angry. We can see in this
emotional response of anger, on the left side, a hot head, hot heart, and even hot
hands indicate an inclination towards violence when angry. But upon hearing about the
wife’ s passing and being influenced by a feeling of sadness, our hands no longer display
that heat. The head is no longer heavy. This shows how our emotions can change instantly,
even though our rationality remains the same. The child is still noisy and annoying,
but you no longer have the energy to hit, scold, or blame them.

This is how emotions change in the blink of an eye. How we choose to handle things
in a moment is crucial. There is a saying that goes: every detestable person has
something pitiable about them. This applies to us too, as we turn... our thoughts,
we won' t feel so intense. This strong feeling of resentment contributes to our intense
emotions. This is what we often talk about in emotional management - every situation
has many facets, just like blind men touching an elephant, each person perceives and
reacts differently. Therefore, engaging in conversations with others or using our own
wisdom to manage our negative emotions is a part of emotional management. Now let’s
move on to look at how people with good EQ interact.

They are like the person on the right, full of a sense of happiness, getting along
well with others, enjoying communication, and having lively discussions during meals
every day. This indicates that everyone has their own stage to showcase themselves,
and colleagues are willing to listen to my confessions. This is a smooth channel of
communication. When it comes to things, the superiors tend to give reminders more than
scoldings, showing care. Friends frequently express their feelings and affection
through words. This exchange is an important part of communication, where you must
express your feelings. My negative emotions are rarely blamed, indicating that there
1s no deep-seated animosity between us, so we can objectively discuss matters without
immediately reacting to negative emotions. If they sense any negative emotions from
you, they will seize the opportunity to vent their anger, so achieving this level



signifies passing the sixth stage of interpersonal relationships. Your body is filled
with energy every day, and you don’ t experience headaches, toothaches, or nerve pain.
As the saying goes, only enemies meet face to face. Let’s see how to deal with our
negative emotions, which is the fifth stage of interpersonal relationships. Now, let’s
take a look at the image on the left...

We call him crazy, the person who frowns every day, and we may think that’ s somewhat
normal. Of course, everyone suppresses their worries about the future. If one does
not feel anxious about the future, like me, whether it’s four million or one million,
who cares? Just quit the job. Of course, I already have some retirement savings. People
without worries about the future lack the drive to strive and move forward. So, these
are all things we need to handle in terms of emotional management. Now, let’s talk
about a story from the black slums. A professor made future predictions for the children
in this black area. The results all indicated a bleak future with lifelong mediocrity.
However, 40 years later, the professor had passed away. His successor conducted a
follow-up survey in the black slums with the same questionnaire.

Out of the 200 children surveyed back then, only 20 could not be located, and the
remaining 180 had achieved considerable success. Among them were bankers, businessmen,
lawyers, and talented athletes. The old professor was puzzled and asked for the reason
behind this. They all said they should thank a teacher from back then. The successor
found this primary school teacher from 40 years ago, who was now in his twilight years,
with impaired speech and hearing, but there was one thing that everyone could
understand - his expression of love for these children. We see that anxiety and the
love we talked about earlier are both hard to express verbally but burn in the heart
like a fire that requires a heart massage. These children lived in the slums, with
older siblings working odd jobs and fathers as drivers, unable to afford university
education.

These children must have also experienced anxiety. Who changed their destinies? It
was this primary school teacher, because he was brimming with the energy of love, making
these children proud of themselves, warming their hearts and minds. When the mind is
warm, a person becomes confident and eager to find something to do, to excel. Therefore,
1t depends on their talents. Those fond of 1iterature may study hard and become lawyers;
those who like math might become bankers, while those enjoying sports might become
outstanding athletes. So, when educating children, we need to provide abundant love.
[f you view material support as a form of indulgence, at the very least, we must satisfy
them spiritually. Education should not involve scolding, but encouragement and praise,
making the child feel great about themselves so they will be interested in engaging
in other activities. It has been often said that we need abundant love because if a
child lacks ample love, they will continuously seek it from their parents. But if they



are filled with love, they have the power to pursue their own dreams and ideals.



